DISPUTE RESOLUTION POLICY

In the event a parent and player disagrees with the coach concerning the amount of playing time the
player is receiving, the following guidelines are to be followed:

1.

Initially, the parent and player shall discuss the issue with the coach and attempt to resolve the
issue. The coach shall communicate the reasons, if any, the player is not receiving more playing
time. The coach and parent and player shall attempt to address and develop a plan to resolve
the reasons the player is not receiving more playing time.

In the event the coach and parent and player are unable to resolve the issue, either the boys’ or
girls’ director shall be contacted. The coach and parent and player shall communicate with the
director about the issue. The director shall gather information and take whatever steps the
director deems appropriate to address and attempt to resolve the issue.

In the event the boys’/girls’ director is unable to resolve the issue, the director shall present the
issue to the Board of Directors. The Board of Directors shall review the issue and render a
decision. The decision of the Board of Directors shall be communicated to all involved parties.
The decision reached by the Board of Directors shall be binding upon all parties.
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