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Introduction to our Team Account 
 

Every youth soccer team in the nation can have a free GotSoccer team account. The team account is the 

most often used account in our system. Over 120,000 teams have accounts. The account is used to: 

1) Apply for tournaments and Leagues 

2) Manage event applications after an application has been submitted 

3) Maintain team contact information (coach and manager) 

4) Maintain rosters 

5) Email players 

6) The vehicle through which team history and ranking points are kept and credited. 

7) The way to communicate with GotSoccer  

8) Apply for Permission to Travel (Missouri only) 

A team should only ever have one account. It should continue as long as the team is in existence. It can 

be used to enter every GotSoccer tournament and league. It is the account that all rankings history will 

be attached. If you create a second or third account, ranking points will be split and you will incur 

additional work.  
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How Teams Accounts are Created 
 
Team accounts are created in four main ways: 
 

1) When a team, without an existing account, wants to apply to one of the 600 tournaments that 
use GotSoccer software. In this instance the team manager establishes the account during the 
application process.  

a. Look for the New to GotSoccer? area. 
b. Select the team gender and age group 
c. Fill in the club, team name and state 
d. Create a username and password. This username and password will be the permanent 

login identifiers for the team account. the username must be unique to each team. 
e. Type in an email address. It is important to use an email address that you will have long 

term access to because this is where we will email a forgotten password. 
 

 
 

2) By a club or association that uses our club software. In this case usernames and password are 

created by the registrar or other club officer. The team roster is usually completed by the club 

and the username and password are sent to the manager or coach by the club or association. 

3) Through an upload or TBA process when a tournament or league creates accounts from a 
spreadsheet or individually using or TBA process. These accounts often lack proper team 
manager and email information. 

4) Directly from the Team Account login area, see below. 



5 

 

© GotSoccer, LLC. This document is the property of GotSoccer, LLC and may be sent or reproduced 

for any registered user of our software. This document may not be copied or transmitted to non-

registered persons without the written permission of GotSoccer, LLC 2000 Strand St Neptune 

Beach, FL 32003 

 

Logging into your Team Account 
 

If you have your team login information. 

Log into the GotSoccer system as a Tournament Director.  

 Go to www.gotsoccer.com  

 Click on Log In. 

 Select Team Account  

 

 

Enter your username and password and click login 

 

If you’ve lost your password, but know your username:  

1) Click the Can’t Remember Password link. 

2) Confirm the email address in the account 

3) The password will be sent to the email address on file. 

http://www.gotsoccer.com/
http://www.gotsport.com/gotsoccer/?p=login
http://www.gotsport.com/asp/teams/login.asp?msg=Your%20session%20has%20expired.%20Please%20login%20again.
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If you do not have a team account click the Register Here link just below and to the right of the login 

button. 

 

If you have entered an event, you can go back to the event application and register using your username 

and password. Instead of bring up the event application, our system will now open your team account 

and bring you to the event application page. This is the same as logging in using the team Account login 

area described above then opening the event application. Working with event applications is described 

below. 
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The Overview Screen 
 

The first screen that appears when you log in is the Overview screen. It contains: 

1) the main menu bar,  

2) Any Accepted, Pending and past event applications, 

3) It also shows the number of college coaches that have used the system in the past day, week 

and quarter. 
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Team Profile 
 

The Team Profile link can be found on the gray menu bar. It is used to: 

 Establish the team’s gender and age group 

Correct the state the team is registered in 

Upload a team photo to our rankings screen 

Publish the team roster on our ranking screen.  

Note: we only publish names, not contact information. 

 

 

Change Login Information 

 

This can be found at the bottom of the Team Info screen.  Each username must be unique in our 

system, fcunited is taken! And the password can be modified even though it is hidden. Just delete 

and type in the new password, at least 6 characters and then confirm it. Then press Save. 
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Team Record for Non GotSoccer Events 

 

Click on the Team Record tab on the gray menu bar. This is used to enter tournament or league 

information from non-GotSoccer events. 
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Edit Contact Person and Hotel Coordinator Data 

 

 

Download Documents (rosters and id cards) 

 

This tab is only available if the registrar for the state or event allows documents to be downloaded by a 

team. Click on the Document tab, click open the document you want to download, usually a roster. 
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 Manager Information 

Teams can add managers, assistant managers and more on this screen. Some of these individuals 

can be placed on the team by the club or association. If the manager is placed on the team by a club 

or association that uses our club software, the information will not be editable by the team. 
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Coach Information 

 

Teams can add coaches, assistant coaches and more on this screen. Some of these individuals can be 

placed on the team by the club or association. If the coach is placed on the team by a club or 

association that uses our club software, the information will not be editable by the team. 
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Rosters 
 

The roster area is one of the most used functions by teams, but it is also very misunderstood. In our 

system a team can have a list of players. This is what we call the Primary roster. Primary must not be 

confused with Official. It is simply the largest list of players associated with this team. It may contain 

past players and even guest players.  

 

Adding Players to our Primary Roster is accomplished by clicking the Add Player button at the 

bottom of the player list. (If this button does not appear, it is because your club or association has 

turned off the feature. You will have to contact your club or association to add players.) 

You must fill out the fields highlighted in yellow. If you enter an email address, and we strongly 

recommend you do, an email containing login information will be sent to the player. The player or 
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their parent can update the account with all relevant information. This is particularly helpful if your 

players are 15 or older and you will be attending college showcase events run by GotSoccer. 

 

Once the player account is saved, you can click on the name to mange even more player 

information. We will describe this in more detail below. 

If you are playing in a tournament that uses our software, you can see and manage the player list for 

that event. For example, this team is going to the Zoccer Spring 09 Festival.  If we select the 

tournament from the dropdown menu, we will see all our players. 
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Let’s assume that Lindsey Caldwell cannot attend. We can remove her from the event roster, that 

which the tournament sees by clicking on her name, then the Event Attendance tab. We can 

remove her by clicking the Remove button.  

 

We can add her back by clicking on the Add button in the Your team is also attending the events 

listed below. The parent  
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Assuming we did not add her back and click Roster on the gray menu bar and select Zoccer Spring 09 

Festival from the Select an Event Dropdown, we will see Lindsey’s profile in orange. 

 

Again this means that the tournament will not see her on the event roster. This has no effect on 

other rosters or on frozen rosters. 
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Contacting GotSoccer 
 

GotSoccer does not provide phone assistance to players or teams. If the issues is regarding rosters and 

frozen rosters that cannot be changed from the team account, you’ll need to contact your club or 

association. 

If this is a ranking or team merge issue, then you will have to send a Support Ticket to us. To do this: 

1) Click on the Account Assistance link on the gray menu bar. 

2) Click on Open a Support Ticket 

 

3) Make sure the contact info is correct, decide who you want to send the inquiry to;GotSoccer, 

the state and event, …  

4) Select a general problem category 

5) Provide a description of the issue.  
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6) If it is a duplicate team problem, find the matching team from the Search Matching Teams link.  
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7) You can also find out information on the other team via the rankings page. Just clink on the 

team name and include the team id number from the rankings page. 
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Emailing or Text Messaging Team Members 
 

The team manager or coach can email or text message from the team account. We do not charge for 

these features, but text messaging rates may be charged by a wireless company. To email or text 

message: 

1) Click on Email on the dark blue menu bar 

2) Fill out the form 

3) Press Send Message 
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Working with Event Applications 
 

GotSoccer makes it easy to register for our events by automatically transferring information from a team 

account to a registration form for a tournament or league event. Once you apply to one of our events, 

you will see the application listed on the Overview or Home screen. 

Note:  If you have entered an event, you can go back to the event application and register using your 

username and password. Instead of bring up the event application, our system will now open your team 

account and bring you to the event application page. This is the same as logging in using the team 

Account login area described above then opening the event application.  

Look down to the left for the Your Upcoming Events area, accepted applications, and Pending 

Applications 

 

If you click on an application, you can see details about the application and modify certain fields. You’ll 

see a series of tabs just above the team Application screen 



22 

 

© GotSoccer, LLC. This document is the property of GotSoccer, LLC and may be sent or reproduced 

for any registered user of our software. This document may not be copied or transmitted to non-

registered persons without the written permission of GotSoccer, LLC 2000 Strand St Neptune 

Beach, FL 32003 

 

 

 

Changing Coaches and Managers 

 

If we look at this application we can see the coach has changed from Karen Gantt to Brooks Spoon and a 

new assistant coach, Josh Poe, has been added. The application is telling you that this information is not 

consistent with the current application. To update the league application, click on the Click here link in 

the Team Information Update Found area. 



23 

 

© GotSoccer, LLC. This document is the property of GotSoccer, LLC and may be sent or reproduced 

for any registered user of our software. This document may not be copied or transmitted to non-

registered persons without the written permission of GotSoccer, LLC 2000 Strand St Neptune 

Beach, FL 32003 

 

 

 

Application Status and Updating Credit Card Information 

 

If you click on the Application Status tab, you’ll see a summary of the payment history.  
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The Application Status tab will tell you if your credit card payment has been received and or your credit 

card has been charged. You can also update credit card information on this page . 
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Your Team’s Event Schedule 

Teams can see their event schedule on the Schedule tab. If this is a league you may: 

a. Be able to download game cards 

b. Be able to make scheduling requests 

 

 

League No Play Date Requests 

 

If you are playing in a league that allows you to request blackout, no play, dates. You will find a calendar 

on the Requests tab. If you click on the small ‘x” at the top right of a day the day will turn red. This will 

tell our system that you have requested the day off. The system will only allow as many requests as the 

league has authorized. Some league do not allow for any requests. If you make a mistake, just click the 

blue “+” button to turn the day back on. 
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Yellow and Red Card tracking 

Our system will keep track of all yellow and red cards by player, if the event has entered card 

information. These can be found on the Misconduct tab. We do not report these unless the state uses 

GotSoccer software. 

If you have questions or concerns they must be addressed by the event or league. GotSoccer does not 

enter this information. 
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Adding Guest Players to an Event Roster 

 

The GotSoccer system allows player to enter a guest player pool only if the event opens the guest player 

pool.  For a team to view the guest player pool: 

1) Your team must be accepted into the event. You cannot see the guest pool if your application is 

Pending.  

2) Click on the event name 

 

3) Click on the Guests tab and the system will display the available players 

4) You can only claim players that are Unassigned and who meet your team’s age and gender 

status. You cannot claim an older player or a boy for a girl’s team. 

5) Click on the name of the player that you are interested in. 
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6) The Player page will display contact information on the player including email address and 

phone number.  

7) If you want to claim the player, click the Guest of drop down menu, select your team name then 

click Update. 

8) This will attach the player to your event roster and allow the player information to show on the 

official event roster and in the player profile book. 



30 

 

© GotSoccer, LLC. This document is the property of GotSoccer, LLC and may be sent or reproduced 

for any registered user of our software. This document may not be copied or transmitted to non-

registered persons without the written permission of GotSoccer, LLC 2000 Strand St Neptune 

Beach, FL 32003 
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Hotels 

 

If your tournament requires you to book hotels and they use our software, you will find the list of 

available hotels on the Hotels tab.  You will only be able to see the list of hotels after your team has 

been accepted.  

1) In your team account, Click on the event application  

 

2) Click on the Hotels tab. The system will display a table of hotels.  You can sort the table by 

clicking on any column heading, such as Rate. The rating is the AAA rating. 
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3) Once you determine the hotel of interest click on the name 

4) Instructions for how to contact the hotel will be displayed in the Hotel Reservations box. Some 

hotels will have a toll free number with a discount code, others will instruct you to contact the 

property directly. 

 

5) Once you have made a reservation please enter the reservation number(s) and details in the 

reservation box.  

6) Next we’ll create a rooming list. 

7) Click on the Rooming tab 

8) You will see rooms for the hotel. 

9) Enter a Room/Group name, here we called the first room “Room 1” 

10) Select a player, coach, or manager from the drop down list or type in a name in the Guest area 

11) Press Add 
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12) The system will refresh showing the person added to Room 1 and a New Group  dropdown in 

the room/Group area. 

 

13) If you want to add additional people to Room 1, click on the New Group dropdown and choose 

Room 1.  

14) Select another player or person from the dropdown, or type in a name 

 

15) Click Add. The system will refresh showing two players in Room 1. 

16) You can add additional players to room 1 or create a Room 2 and add people to that room. 
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17) Continue until all rooms are full. 

18) When you are done you can: 

a. Print the rooming list as a PDF file 

b. Send the rooming list via an email or 

c. Fax the rooming list directly to the hotel 

 

 

Permission to Travel 
 

1) In your team account click on Events 
2) Click on the Permission to Travel link on the gray menu bar. If you are a Missouri team and do 

not see this link it is because your team is not properly registered with MYSA. Please contact 
your registrar for more information. 
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3) There will be two buttons 

 

 
 

a. eTravel - Search Events. This will bring up a list of GotSoccer managed events. If the 
event you are going to is not a GotSoccer event.  
 

 
 
When the screen refreshes you will see the possible choices 
 

b. Click on the Request Link in the eTravel column. If your event does not appear you will 
click the eTravel  - Other Event link. We will describe this below. 
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c. The screen will refresh and you will need to 
d. Upload the tournament’s Permission to Host (if it is not already there) by clicking on the 

Add Document link.  

 
 
You should have copied the document to your computer. Click Browse  
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Find the document on your computer. Click on the document name, it will appear in the File 
Name: window. Click the Open button. Finally click Upload. 

 

 
 

e. Click on the Request button  
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f. Fill out the form. The system will draw contact information from the team account when 

you select Manager or Coach 
g. Enter your credit card information 
h. Press Submit Request 
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4) If the event does not appear you will have to click the eTravel – Other Event button 
5) When the screen refreshes you will need to fill out the form and press Continue. 

 

 
6) If the event is in our system it will be displayed. We have most of the nation’s competitive 

events in the system. Click on the Select this Event link and follow the instructions outlined 
above. 

7) If the event is not listed, click the My Event is Not Listed button. 

 
 
8)  The system will create a screen with the name of the tournament. You’ll need to Add the 

permission to host and Submit a travel request as described above. 
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9) MYSA will review and approve or decline your request. 

 
 
 


