
Survey Results 

The annual survey results are in.  We had 146 responses to the survey this year with excellent representation from all 
teams.  Thanks to all who participated this season.  Below is a summary of the findings along with any actions that will be 
taken by the Ozaukee Youth Hockey Association (OYHA) and/or the Hockey Development Committee (HDC). 

Overall Experience 

This year we compared the current year to the previous 3 years of data. Overall, there is very little change from year to year 
in terms of player experience. 79% of those surveyed report that their players experience this season was Above Average to 
Excellent!  We did have a slight uptick in those reporting their experience as below average or poor. Comments centered 
around coaching issues and skill development leading to those ratings.  

 

 

 

 

 

 

 

 

 

 

The philosophy of OYHA states “The kids come first. Hockey is a great sport. It will be used to promote teamwork, character, 
integrity, the value of hard work, honesty, excellence and fun.” We are proud to report that 93% of our respondents agree 
that their player had fun playing this season.  

 

 

  

 

 

 

 

 

 

Ozaukee Youth Hockey Association 

2017 - 2018 Season 

OYHA Update 

How would you rate your hockey players experience this past season? 

My child had fun playing hockey with OYHA this season.  



Survey Results 

While the most important thing is that our kids are having fun and developing skills, we also want our parents to enjoy their 
time with OYHA.  We are happy to report that over 85% of you rated your experience this past season as Average to 
Excellent! 

 

 

 

 

 

 

 

From the 15% of those that rated it below average, the common concerns were skill development, communication, and 
behavior of both players and parents.   

The OYHA Committee and HDC want to hear your feedback. Contact information for both groups is listed on https://
www.ozaukeehockey.com under the “HDC” and “ Youth Hockey Cmte.” tabs. There is also an electronic suggestion box—
https://www.ozaukeehockey.com/suggestionbox.  

We will continue with the newsletters that were started last season to share information with the organization. If you have 
topics you would like considered, please let Caitie Bowers know.  

The HDC is also partnering with our college and high school coaches to get their help in refining and designing the curriculum 
that our coaches will use in the upcoming season.  

Player Development 

Like all youth sports programs, one of our major goals is to help our players develop.  A strong 87% of OYHA families felt their 
player’s development met or exceeded their expectations.   
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How would you rate your experience as the parent of an OYHA player? 

How would you rate your players development this season? 

https://www.ozaukeehockey.com
https://www.ozaukeehockey.com
https://www.ozaukeehockey.com/suggestionbox
mailto:cwondergem@gmail.com


Survey Results 

Player Development (continued) 

The comments for this question show a consistent theme as to why some families feel development is below expectations. 
The general theme is lack of formalized coaching or process. The 2017—2018 season brought the introduction of our timing 
drills by the HDC. Going forward this data will be provided to players and parents to show improvement and areas for 
development. A great amount of time in the 2017—2018 season was spent building out the coaches tab of our website. The 
HDC’s partnership with our college and high school teams will allow us to refine and improve this content going forward, 
along with ensuring all coaches understand and use this content.  

Consistent with previous years just over 80% of respondents said that ice time was just right or too much. Comments reflect 
that additional time for power skating and skill development would be utilized. The HDC is exploring  ways to offer more 
options for power skating, morning skates, and stick and puck sessions. The Ozaukee Ice Center is busy place providing 
services to  college programs, adult leagues, three high school programs, as well as our own OYHA youth teams, which makes 
getting that extra practice time a bit of a puzzle. We are excited to announce that for the 2018—2019 season any player who 
shows up to open skate wearing their Ice Dog jersey will not have to pay the open skate fee. As the American Development 
Model (ADM) states—”For hockey players, there is no such things as being too good of a skater.” We are very excited to offer 
this new option to our families for skaters to hit the ice more often.  

Off Ice Development 

In OYHA’s 2nd year of partnering with Commit Fitness  (now 
Breakaway Crossfit) for “dry land” training 73% of respondents saw 
the experience positively. Comments and feedback has included 
coaches not understanding why Commit Fitness is working on 
certain skills and to continue to make adjustments to the timing of 
the sessions. As the partnership enters it’s third year, the HDC will 
continue to work with Commit Fitness to provide the most value and 
skill development to our players and families.  

Coaching 

All of our OYHA coaches are volunteers and we can not run our 
program without them. Each of them is required to attend training 
put on by USA Hockey. OYHA and the HDC provide additional training and resources as well. We know that most of our 
coaches log many more hours to ensure that your player has a positive experience and they are the best coach they can be. 
75% of respondents agree that the coaching their player received was Above Average or Excellent. Another 15% rank the 
experience as Average.  

A common theme emerged 
from the comments that 
our coaches could use 
additional tools to help 
with skill development and 
modern coaching 
techniques.  
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Quality of Coaching 

https://www.admkids.com/page/show/2111439-s-skating
https://www.admkids.com/page/show/2111439-s-skating
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Coaching (continued) 

OYHA is thankful for our parent involvement at all levels including coaching. We will as appropriate seek skilled non-parent 
coaches. 81% of respondents support the use of non-parent coaches. The level of honorarium considered appropriate was 
$100 or less for 76% of respondents for the non-parent coaches.  

The HDC continues to search for qualified non-parent coaches. If you have suggestions please contact any member of the 
HDC to share potential non-parent coaches information.  

Power Skating Coaching and Training Aids 

Each year the survey asks questions specific to needs brought about by families. The questions this year were for a paid 
power skating coach to be brought in 2 times per month per team, and how much of a fee increase would be acceptable, and 
if a one time fee increase would be acceptable to buy items like Give and Go Passing and Receiving Aids and specialized nets 
for shooting.  

15% of respondents are not willing to pay for power skating. 42% are willing to pay $25 and 42% are willing to pay $35 or 
more. Comments ranged from stating this should already be 
included in fees to it needs to be more often that 2 times per 
month. The HDC continues to evaluate the correct means to offer 
the organization additional power skating.  

69% of respondents were open to a one time fee increase to 
purchase on ice training aids. A majority of responses felt these 
tools would be worth a one time increase of $25. Of the 31% of 

respondents that said No, the general comments reflected that this should be part of a separate fund raising effort. The 
OYHA Committee and HDC continue to evaluate ways to make additional training aids available to our coaches, including 
considering Grass Roots Grants available from WAHA.  

Tryouts 

One of the hardest jobs of OYHA is deciding at which level  a child will play each season. Tryouts are used to determine that 

placement. For the 2017—2018 season, half (51% of respondents) rated the process as Average. 30% rated the process 

Above Average or higher. 7% rated the process Poor. Comments revolve around not understanding the process, too many 

skaters on the ice at one time, and that 

there should be more time to assess 

skaters. Each year the HDC works to 

improve the process. A great place to 

start understanding the process is to read 

the tryout documentation located on 

www.ozaukeehockey.com.  

Thank you! The time that you take to fill out the survey and provide comments is much appreciated. We value the input you 

provide as we strive to continuously improve the experience for players and families at OYHA.  
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Fee Increase for Paid Power Skating 

Tryout Process 

https://www.ozaukeehockey.com/tryoutpage
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