
Access and Claim Dib Items on computer web browser.  See separate instructions for mobile 
device.

In order to see Dib items you must first make sure your child is registered via your Sportsengine 
account on the Five City Youth Baseball (FCYB) website.  

To access and claim open volunteer opportunities you need to log into your Sportsengine 
account that you used to register your child(ren). Click Login as shown in the screen shot below. 

Enter your login credentials in the Account Login screen. 
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Once logged in you can access Dibs by clicking on the Dibs page from the website. 

Once you get to the Dibs page, click into the session you would like to claim hours for. You will 
need to fulfill 2 hours for each child. There are dibs session for each volunteer category.  You 
can volunteer in the Snack Shack for 2 hours of credit per shift, field prep for a 0.5 hours of 
credit per shift, scorekeeping for a 1 hour of credit per shift.  Board members, coaches, and 
team parents will receive full credit for their dib item.
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Clicking on a session will take you to the following screen that will show any Dib Items (volunteer 
opportunities) that are available to claim in which you just click on the item and fill out the 
information to claim it. NOTE: If you do not see any items listed to claim then everything has 
been claimed for the time being and you’ll want to check back later to see if new opportunities 
have been posted. The Volunteer Coordinator will send an email out when new opportunities 
are posted. The email goes to the email(s) you have listed in your Sportsengine account.  

To claim an unclaimed Dib click on the item
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The following screen will open. Click Claim this Dib.

Once you click claim this Dib, the next screen will show up. Enter the information of who will be 
volunteering. 
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After you click Claim Dib Item you will see the following notifying you that you have claimed the 
Dib. 

To check on the status of how far you are with your volunteer progress you can see at the 
beginning page how much you have completed as well as claimed. The volunteer coordinator will 
make sure the items are marked as completed regularly to show how many hours you have 
completed.   
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