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Subject: PowerUp Member Registration System Launch Plan Update

Ontario Soccer in partnership with PowerUp Sports is pleased to provide the following update regarding
our New Member Registration System communicated in Information Bulletin 12025-26, and Action
Bulletin A2025-03. The PowerUp platform will be launched on November 1, 2025. Over the three weeks
leading up to the PowerUP Launch, District Associations and Clubs have had access to seven training
sessions on the platform, met with PowerUp support staff and are prepared to start registrations for
the Outdoor 2026 season.

PowerUp staff will be monitoring the system itself, and Support email
at ontariosoccer@powerupsports.com this weekend from 9:00 am to 5:00 pm in the case there are any
questions and to ensure a smooth start for your organization.

Going forward, all Clubs can expect easy-to-use tools for transmitting registration information to
Districts and Ontario Soccer. For PowerUp Clubs, this will require very little in addition to what has
already been done by your Club. For Non-PowerUp Clubs, this will be via the import (upload) process.
Submission of (competitive) rosters for District approval will be handled by the tools provided in the
system.

Updates to the Support articles including all videos for the topics covered for both Districts and Clubs

will be live in Freshdesk (the internal Knowledge Hub with articles and videos that all PowerUp users have
access to 24/7)
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PowerUp Sports x Ontario Soccer: Club Training

Week of October 27

Tuesday Oct 28, 2025, 02:00 PM Eastern Time (US and Canada)
https://zoom.us/meeting/register/QaijjtzaR7agn4nl7BImNA

Thursday Oct 30,2025 10:00 AM Eastern Time (US and Canada)
https://zoom.us/meeting/register/KpKgEx7iSdWp-RpUdYCrjA

Wednesday Nov 12, 2025 06:30 PM Eastern Time (US and Canada)
https://zoom.us/meeting/register/Vz5Y8C4tRYmCfDxFrEoBsw

(After registering for a session, a confirmation email will be sent automatically containing information
about joining the meeting.)

A new schedule of training sessions will be distributed in the week following the launch to take us into
the new year.

For questions regarding Ontario Soccer Operational Procedures pertaining to the new PowerUp
Member Registration System, please contact Patty Forbes, Senior Director, Corporate. For specific
questions about PowerUp, please contact Rob Meth at PowerUp Sports.

How do | stay connected to Ontario Soccer?
If you have not subscribed to our weekly e-Newsletter, Subscribe to INSIDE THE 18. Follow us on X,
Facebook, Instagram and YouTube.
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