Jam Hops Families,
It's a sad day today as it'll be our last day open for onsite classes for a while. This is so hard for us, knowing we won't be
seeing all of you, and doing what we love to do! The good news is that since we've been through it before, we have come
up with a plan much more quickly this time. We also learned what worked well and what didn't, so we're excited to get
started with our online classes!
Here is our plan:
The classes that are going to be missed for 11/21, 11/23, 11/24 and 11/25 will be allowed to do a make-up class when we
reopen, or receive a Missed Class Voucher to be used toward Camptastic, Skill Clinics or activities at Jam
Hops. If certain levels/classes are too full to accommodate make-ups when we reopen, we will schedule additional
special make-up classes.
The Governor's mandate is that we be closed from 11/21/20 - 12/18/20, however since that brings us almost to the holiday
break we'll remain closed until 1/4/21.
Beginning Monday, November 30th we will offer many online gymnastics, dance, cheer and Ninja classes during the day
and evenings. Here's the good news...you will be able to join as many classes as you'd like each week! We encourage
you to try out all of our different programs during this time. Our goal is to keep your kids active, engaged, and maybe out
of your hair for a while each day ;-) We know that this time will be difficult for everyone, so we want to connect and offer
help not just physically, but also emotionally and have a fun time together! Of course, your children can also join us for
Camptastic + at our Blaine/Ham Lake location.
You will be able to access the class schedule and links to the classes via your Jam Hops Customer Portal. After
you login, you'll pick the child that is joining a class and then the schedule page will come up listing all of the class
options. Just click on the class you want to join within 5 minutes before the start of class. It's that simple! The cost for the
month of December will be $40 for as many classes as you'd like to join. Accounts will be billed December 1st for all
recreational dance, cheer, and Ninja students currently enrolled on that date. We humbly ask and would very much
appreciate you giving this a try, but if this doesn't work out for your family please contact our office by 11/30/20.
Lastly, during this Customer Appreciation Month and time of Thanksgiving, I want to thank all of you for being part of our
Jamily. We truly appreciate the opportunity to spend time with your kids each week, and share ourselves with them
too. We will still be holding our prize drawings on December 1st, will notify the winners, and will post them on our
website and social media.
It's an honor to serve all of you, and I want to thank you for supporting us during another difficult time. We couldn't do it
without YOU!
Click here to view a special message from me.
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