COACH-PARENT COMMUNICATION
Procedures for questions/concerns:

1. Take the time to think of your question.

a. If appropriate, talk with your daughter about your question. What is your child’s perspective? Can your child solve the problem herself?

b. Set up a meeting with the head coach if you still have questions. Send me an email with your topic of discussion and I will let you know when would be a good time to meet, considering your topic is relevant. This should be an informational meeting where you ask questions, listen and we have a discussion. Remember that the coaches make the final decisions for the good of the team based on practice, team chemistry, team rules, ability, attitude and work ethic – not on an individual alone.

2. Three guidelines for the meeting:

a. Conversation must be in a professional manner with regards to both language and conduct.

b. Everyone gets a chance to talk, but everyone must listen as well.

c. Emotional control by all parties is important.

d. Meetings must not occur at tournaments, games, or practice but rather by appointment.

3. Appropriate questions to ask:

a. Treatment of your child
i. “What was your reasoning for doing what you did in this situation involving my child?”

b. How can my child improve
i. “How would you evaluate my child in terms of her defense or offense?”

ii. “What areas does she need work on?”

iii. “Do you have some drills we could use to make these improvements?”

c. Your child’s attitude and behavior
i. “Is my child a positive addition to the team?”

ii. “Is there something I can do to help you help her?”

4. I WILL NOT TALK ABOUT:
a. PLAYING TIME

b. GAME STRATEGIES

c. OTHER PLAYERS ON THE TEAM

*If questions still remain, set up a meeting with Coach Boren, Coach Duffourc, Coach Maddux, and Coach Reyes.
