1. You’ll need a current USA Hockey confirmation number (number from your online registration as a Player/Coach or Manager/Volunteer). 
a. If you don’t know your USA Hockey confirmation number, you can access it by going to - https://www.usahockeyregistration.com/login_input.action under Member Options, click on ‘Request Duplicate Registration Confirmation.’   
b. You can register to obtain a USA Hockey Confirmation number at www.usahockeyregistration.com.
c. If you receive an “Error” when entering your number - Please be sure to use your CURRENT USA Hockey confirmation number. Sometimes when you copy and paste your number, there is an added space at the end. Please make sure there are NO SPACES before or after the confirmation number.  Also, you might receive an error if you are using your child’s USA Hockey confirmation number, as individuals under 18 years of age are not required to complete the training for coaching or officiating.
 

2. Click here https://safesport.org/authentication/register?token=71d4f2f9-bddb-4e6d-bb2a-37211b8999d9 to register for SafeSport Training. 
a. You will be asked to select your membership type and then enter your USA Hockey confirmation number or your officials (referee) number and last name.  Please make sure there are NO SPACES before or after your number. 
b.  Next click on the green continue button on the bottom right side of the page. Please verify your information then click the green next button. 
c. You will then be asked to fill out the registration information requested. You cannot use an email that has been used to register for another person as well, such as a spouse or family member. Once all information is entered please click the green save button on bottom right had side of the page.
d. If it says your account is locked or email is already in use, please contact user support at help.desk@safesport.org.
 

3. Once you have registered you will receive an email from No-reply@safesport.org with the subject titled “SafeSport Account Created.”   Please open the email and click on the “confirm email address.”  
a. You will only need to register the first time to set up the account. Once the account is set up, you will sign in using your email address and password. 
b. If you do not receive an email, please contact help.desk@safesport.org.
 

4. Go here https://www.safesport.org/authentication/signin to sign back in to SafeSport Training.  You will arrive on the Learning Dashboard page and see the three (3) courses you need to complete; Mandatory Reporting, Emotional and Physical Misconduct, and Sexual Misconduct Awareness Education.  
a. The course videos require Adobe Flash Player when being viewed on desktop and laptop computers. 
b. [bookmark: _GoBack]You will need to complete all THREE (3) courses to obtain your SafeSport Certified training certificate. NOTE: you will receive a certificate for EACH course.  You have finished the training once you receive a SafeSport Trained Certificate.
c. Due to updated content, anyone due to retake SafeSport Training will need to complete the new core SafeSport Training, which is comprised of 3 courses. There is currently no refresher course. 
d. If you need a copy of your certificate, Log in on website: https://www.safesport.org/authentication/signin
i. Click on Menu
ii. Click on SafeSport Trained
iii. Click on the green Certificate button
iv. Save and print certificate
v. Please note that certificates of completion cannot be downloaded on tablets or mobile devices.
e. Information from the training site is automatically downloaded to the USA Hockey database on a nightly basis.   Local program registrars will also be able to check (through the USA Hockey Registry) to see if coaches/managers/volunteers in their association have completed SafeSport Training and it will be indicated on team rosters.  
f. USA Hockey receives information on a nightly basis.  If you completed the training last night or today, it will appear in USA Hockey record tomorrow.   Also, please make sure that information is being uploaded for the current 18-19 season.  You can check by logging in here https://courses.usahockey.com/public/. 
i. Go to My Profile
ii. Click on Settings (wheel icon next to ? towards top right) and make sure Season is 2018-19.
iii. If yes, go to Step 4 below, if not, click on Update Memberships to enter your 2018-19 USA Hockey Confirmation Number.
iv. Go to My Profile and hit refresh button (next to Profile Last Updated).  
v. Go to Coaching Information (under My Profile) and you should see SafeSport Verification with a green check mark as verified.


