SMHA REFUND POLICY:

Refunds requested due to injury will be prorated the amount of the season the
player was able to play. Doctor note required.

Refund due to voluntary withdrawal will be based on the following:

TRAVEL PLAYERS:

e After September 15 - 75% refund
e After October 1 - 50% refund

e After November 1 - 25% refund
e After December 1 — no refund

HOUSE PLAYERS:

e After October 15 - 75% refund

e After November 1 - 50% refund

e After November 15 — 25% refund
e After December 1 —no refund

HIP/6U/8U:

First Time Players - If the player doesn’t want to continue playing after trying out
the program, parent/guardian may submit a request in writing for the registration
fee to be fully refunded upon recommendation of Mite Director.

HOW TO REQUEST A REFUND:

A refund request must be submitted to the SMHA Board email
soomichiganhockeyassociation@gmail.com. The email date will be used when
considering refund. At the next meeting, the Board will make a decision and
parent/guardian will be notified within 48 hours if approved/denied or if more
information is needed. If the Board approves the request, the Treasurer will
submit the payment information to the accountant for a check to be processed.

**Please note that any Sport Engine fees paid are not refundable**
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