VOLUNTEER/DIBS FAQS
• Every AAHA family is required to complete volunteer credits each season. 
• Credits required are calculated per skater (15 per player, 4 per rookie with a family max of 35). 
• You may hire out your shifts (16 and older). Request our hire out lists by emailing Kelli Rheaume @ aahadibs@gmail.com 
• Working clock, penalty box, music, or announcing at regular home games for your travel player are considered part of your duties in having a player in the travel program. These hours WILL NOT count toward total volunteer credits. Tournament game shifts and concession shifts that are claimed in Dibs WILL count toward your total requirement. 
• No roll-over of volunteer credits will be allowed from year to year. 
• Coaches, team managers and tournament managers will receive credits (as outlined in our volunteer policy). We plan to have them credited to your account by the end of December, once rosters and credentialing are finalized. 
• Anyone who does not fulfill their volunteer commitment by the end of the season, will incur a monetary fine as stated in our policy and was acknowledged at registration. 
• If you log in and do not see any shifts available, that means they have all been claimed or you are logged into a different account than you used in registration. Shifts will be released Sunday evenings throughout the season so we encourage you to log on and view the opportunities each week when they are released to increase your chance of getting a shift that works for you. We will send out email reminders if there is any change to that schedule. 
• At the beginning of the season we will be offering “Training shifts” in the concessions. These are reserved for people who haven’t worked a shift in the concession stand or need a refresher. Dates are 9/29 and 10/3 from 5:30-7:30pm
• Videos and/or instructions for working Book/Clock and Concessions can be found on our Volunteer/Dibs page.
