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Students register at
www.refcentre.com/ontario or access 
through 
https://www.ontariosoccer.net/referee-
clinics 

Please note for this User Guide we are 
referring to the Entry Level Clinics.

Before a student registers, they can view 
the course expectations by clicking on 
each icon to see the details of that topic.

Click NEXT to begin the process.

http://www.refcentre.com/ontario
https://www.ontariosoccer.net/referee-clinics
https://www.ontariosoccer.net/referee-clinics
https://www.ontariosoccer.net/referee-clinics


Other Information Page Examples
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Selecting A Course
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To complete registration, you must 
select a course from the list of 
options provided.

For open sessions, click REGISTER 
to be redirected to the instructions 
to pay the host.

For private sessions, you must 
contact the host for permission to 
attend by clicking COURSE #. The 
host will provide you with a code.

Once you receive the code, enter it 
into the box and click SUBMIT.



Paying the Host
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Once you register, you will be 
directed to make payment for the 
course.

Read the instructions on how to 
pay the host.

Complete registration with your 
information located after the 
payment instructions. 

Once payment has been made and 
your registration is complete, the 
host will review your submission.
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After registration is completed, 
the following screen will be 
displayed.

Take this time to make payment 
to the host using the 
instructions from the previous 
page.

Click CONTINUE after payment 
is made.
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Students will be redirected to 
this page showing NOT YET 
APPROVED.

The host will approve students 
after they have received 
payment.

For a reminder on how to pay 
the host, see the information 
under COURSE HELP.

Once the host approves the 
student, after payment is 
received, the student can begin 
their self-guided modules.



Approved by the Host
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Students will receive an email from RefCentre 
saying they have been approved to participate in 
the referee course once the host clicks approve.

Students will be directed to begin completing 
the SmarterU Modules. 

There is a fee for the SmarterU Modules, 
payable directly to Canada Soccer by clicking 
PURCHASE SMARTERU. 

If the access key has already been paid, students 
are directed to complete their modules on 
SmarterU which can be accessed here.

The self-guided modules MUST be 
completed before attending the session 
listed on the account.



Students Home Page
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The student’s home page screen 
has the following sections:

1. Prompt for next action
2. Progress bar
3. Course Details
4. Practical session schedule
5. Practical session location
6. Course host contact information
7. Detailed instructions on the next 
       action
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SmarterU 
Modules



Purchase SmarterU Access Key
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The first step to complete the 
SmarterU Modules is to pay 
Canada Soccer for an access key. 



Logging -In on SmarterU
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If you are new to the SmarterU 
system, you will use your access key 
to register for an account. 

When creating your SmarterU 
account, it is imperative that you use 
the SAME EMAIL ADDRESS as your 
RefCentre student account. 

This will ensure the API between the 
two systems works properly. 

If you accidentally use different 
email addresses, you will need to 
change one account’s details to 
match the other.



SmarterU Main Dashboard
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If you experience any technical 
difficulties with the SmarterU 
platform, click HERE to contact 
their support team.

All 9 modules MUST be 
completed before you can 
attend your classroom & 
practical session. Each module 
is expected to take around 45 
minutes, though individual 
times may vary.



Preparing for 
the Classroom 
& Practical 
Session



Home Page Upon Module Completion
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When the student completes all of 
the SmarterU modules and returns to 
the RefCentre home page, they will 
be prompted to attend the classroom 
& practical session.

You will receive course details and 
information via email from the host.

Please note, they may be in touch 
with you prior to this page to ensure 
the completion of all SmarterU 
modules.

A student cannot attend their 
classroom & practical session without 
completing the modules.



Feedback Form 
and Graduation 



Student Feedback
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After the student is marked as having 
attended the course by the course 
instructors, they will be prompted to 
submit some feedback on their course 
experience.

This is very important for Ontario Soccer.
The feedback allows us to improve and 
answer any concerns or questions.

You must complete this simple step in 
order to complete the course.



Course Completion
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THE COURSE IS NOT OVER AT 
THIS POINT.

To now graduate from Student to 
Referee, the student must 
complete the graduation process.



Club Confirmation
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If you completed the course with a Club 
that is not your home Club 
(geographically), you may change it here.

This can only be done once.  If afterwards 
there needs to be a change, the individual 
must contact the Ontario Soccer Match 
Official Team.



Certificate of Completion
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The graduation process is 
nearly complete! 

Click on the certificate to 
download your very own copy!

Select log in automatically to 
enter your Referee account 
and complete the graduation 
process! 



Referee Account
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The student’s Ref Centre
account has now changed from a 
Student Account to a Referee 
Account.

There is now an additional waiver 
to sign.

The student can now access their 
Referee account from 
www.refcentre.com

http://www.refcentre.com/


Congratulations!
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The referee account is now set up and the student can begin to officiate.

New referees should view the presentations and videos created to assist them in their first season: 
https://www.ontariosoccer.net/entrylevelvideos

For details on how to set up your RefCentre account: https://youtu.be/LTh_eF_HZjs 

https://www.ontariosoccer.net/entrylevelvideos
https://youtu.be/LTh_eF_HZjs


Contact Information

If, after reading this guide in its entirety, you have further 
questions, please contact your Course Host and/or your 
Club Head Referee

For all Match Officials information, please visit 
www.ontariosoccer.net/match-officials 
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http://www.ontariosoccer.net/match-officials
http://www.ontariosoccer.net/match-officials
http://www.ontariosoccer.net/match-officials
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Thank You
Match Official Development,

Ontario Soccer
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