Central Vermont Youth Hockey Registration Refund Policy

Applicability
This Registration Refund Policy applies to all Central Vermont Youth Hockey travel
program participants at the 8U Travel level and above.

SECTION 1: REGISTRATION WITHDRAWAL

Any member may voluntarily terminate their registration by submitting written notice to
the Treasurer at treasurer@blackbearhockey.org. Refund eligibility will be determined
according to the schedule outlined in Section 3 of this policy.

Refunds outside of the standard schedule will only be considered in exceptional
circumstances, as determined by the Board of Directors.

SECTION 2: INITIAL PAYMENT

A $50.00 initial payment is due at the time of registration for all participants, regardless
of the payment method selected. This $50.00 initial payment is nonrefundable under all
circumstances, including voluntary withdrawal.

SECTION 3: REFUND SCHEDULE

All refunds are subject to the $50.00 nonrefundable initial payment outlined in Section
2. Any uniform or apparel costs incurred by the organization on behalf of the participant
are also nonrefundable.

Refunds will be issued based on the following schedule:

e On orbefore July 31st:
Full refund minus the $50.00 initial payment and any incurred uniform/apparel
costs.

e Before October 31st:
75% refund of total registration fees paid, minus the $50.00 initial payment and
any incurred uniform/apparel costs.

e Before November 30th:
50% refund of total registration fees paid, minus the $50.00 initial payment and
any incurred uniform/apparel costs.

e Before December 31st:
25% refund of total registration fees paid, minus the $50.00 initial payment and
any incurred uniform/apparel costs.

SECTION 4: REFUND PROCESSING

If arefund is approved, it will be issued within 30 days of approval and returned via the
original form of payment whenever possible.

POLICY CHANGES
Central Vermont Youth Hockey reserves the right to modify this policy at any time. Any
updates will be posted on the Black Bear Hockey website.
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