
How to Cancel a DIBS Shift 
Go to the ACYHA homepage, and log into your Sportsengine Account using the same username and 
password that was used to register your skater.  Next, go to DIBS on the top row of options. 

 

 

When you are logged into your family’s account, the Dibs page should look similar to the following for 
Returning Families. New Skater Families will only have 1 DIBS session available.  On the right side, 
choose “My Dibs: View all my currently claimed Dib Items.” 

 

 



You will see all your currently claimed and completed DIB items.  Click on the DIB item you wish to cancel 
(the name of the item will be a hyperlink). 

 

 

It will take you to the DIB item.  The options will be diƯerent if you are inside or outside the cancellation 
window.  If you are within the cancellation window, greater than 1 week prior to the DIB item, this will 
be the option to cancel.  Choose “Cancel Claim” on the right side. 

 



 

It will take you to another page to confirm your cancellation.  Choose “Cancel Claim” again in green on 
this screen.  Once you have cancelled your DIB item, you should receive an email confirming the 
cancellation.  Take a minute to confirm that your shift has successfully been cancelled. 

 

 

If you are outside the cancellation window, less than 1 week prior to the DIB item, we request that 
you hire a Student Worker.  You may email the Volunteer Program Director 
acyha.volunteerprogramdirector@gmail.com for the Student Worker list.  However, if there is an 
emergency and you need to cancel, you may choose “Request Cancellation.”  This does not mean your 
request will be granted.  Please also email the Volunteer Program Director 
acyha.volunteerprogramdirector@gmail.com explaining why you need to cancel at a short notice.   

 

 

 



Next, please confirm that you would like to “Request Cancellation” in green on this screen. 

 

 

This means your request will be sent to the Volunteer Program Director, and you will hear from the 
Volunteer Program Director as soon as possible.   


