
What is the HeadCheck COVID-19 tool? (Guardian) 
 
It is important to make sure you are following your organization’s and your region’s COVID-
19 protocols. To help with this, we added a COVID-19 screening tool to HeadCheck Health. 
This includes a COVID-19 screening questionnaire to fill out for your child before each game 
and practice, as well as automatic notifications sent to your child’s team manager so they can 
follow up with next steps if needed. 

 
Continue reading below to see how to complete and review your child’s COVID-19 Symptom 
Screen using HeadCheck. 

 
There are three ways to complete this COVID-19 Symptom questionnaire: 

 
● The athlete’s team manager can login to the team manager HeadCheck account 

and help them complete the questionnaire 
● The athlete (non minor) can do it him/herself using their HeadCheck Athlete account 
● For minors, a parent/legal guardian can complete the questionnaire for the athlete 

using their HeadCheck Guardian account 
 
Please sign into the Support Centre to see detailed instructions on how to complete a 
COVID-19 Symptoms Screening questionnaire for your child using your HeadCheck 
Guardian account. 

 
How to complete a COVID-19 Symptoms Screening with your Guardian account 

 
 Using the web portal 

 

1. Login to your HeadCheck Guardian account on the web portal. If you have not set 
up your Guardian account yet, please see our article Setting up your Guardian 
account for instructions. 

 
2. Select the “Tests” button under your child’s name. Here you’ll see the previous tests 

recorded for them in HeadCheck, including any previous COVID-19 Symptom 
screens. 

https://customer.headcheckhealth.ca/login
https://support.headcheckhealth.com/hc/en-us/articles/360042132811-Setting-up-your-Guardian-account
https://support.headcheckhealth.com/hc/en-us/articles/360042132811-Setting-up-your-Guardian-account


3. Press the “COVID-19 SYMPTOMS” button near the top of the page. 

 
4. Make sure you answer all the questions and enter your child’s current temperature if 

it’s required by their team. Then press the “Next” button at the bottom of the page. 

 
 

5. Add any relevant notes, then press the green “Save” button. 



6. Once your questionnaire is saved, you should see a confirmation message at the 
bottom of the page and the saved COVID-19 screen will appear at the top of the lists 
of tests. 

 
7. Press the date of a saved COVID-19 questionnaire to see your child’s results. 

 
Please note: 

● If you report COVID-19 symptoms or if your child has been in contact with someone 
who has been diagnosed with COVID-19, contact your child’s team manager for next 
steps. 

● An automatic notification will be also sent to your child’s team manager to follow up 
if needed. 

 
 Using the app 
 

1. Login to your HeadCheck Guardian account in your HeadCheck app. If you haven’t 
set up your Guardian account yet, please review our article Setting up your Guardian 
 account for instructions. Make sure you have the latest version of the app 
downloaded from the app store/Google Play store. 

https://support.headcheckhealth.com/hc/en-us/articles/360042132811-Setting-up-your-Guardian-account
https://support.headcheckhealth.com/hc/en-us/articles/360042132811-Setting-up-your-Guardian-account
https://support.headcheckhealth.com/hc/en-us/articles/360042132811-Setting-up-your-Guardian-account


2. Open the main menu using the button in the top left corner of the screen and select 
“Teams”. 

 

3. Press your child’s team name, then tap your child’s name to go to their profile. 

 
4. Press the “Perform Test” button and select “COVID-19 Symptoms”. 



5. Make sure you answer all the questions, enter in your child's last negative COVID-19 test 
date if it’s required. Then press the check mark in the top right corner to go to the summary 
page. 

 

 
6. Add any relevant notes, then press the “Save” icon in the top right corner. 

 



 

7. Using the top left menu, select “History” and press the date of a saved assessment to 
view your child’s results. COVID-19 assessments shown in red indicate that you 
should follow up with a member of your child’s team manager. Negative tests will 
only appear on the app for 24 hours. 

 
 

Thank you for doing your part in keeping everyone safe. If you have any other 
questions, contact your child’s team manager or if you need help with 
HeadCheck send us a message at support@headcheckhealth.com 

mailto:support@headcheckhealth.com
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