La Porte Baseball Picture Day Information

We are honored that you selected our company as your picture day vendor and truly
appreciate the opportunity to work with your league. Our goal is to provide the smoothest
process from start to finish, and ensure a positive experience for everyone. The following
are some helpful details for each step of the photo process.

Location: Pecan Park — Main Concession Stand
Date: Saturday April 11th

Prior to Picture Day
Schedule: Once the schedule is approved and finalized, please do not swap time slots. We

allocate more time for younger players and swapping can sometimes cause delays in the
schedule. Also, please encourage parents to come at their scheduled time. We do have
some buffer in the schedule, but if too many people do it, it could cause delays.

Communications: Leading up to picture day, we will be sending communications that will
include registration instructions and what to expect on picture day-please ensure the
information reaches your team parents. This will include picture day specials.

Registration: Please ensure everyone registers using the jotform we provide. Information
gathered in this form is used to distribute gallery links. We must have an email address and
phone number to ensure the message is received. WE WILL NOT SHARE THIS
INFORMATION AND WILL NOT SEND SPAM EMAILS/TEXTS!

On Picture Day
Anyone being photographed, including coaches, must be checked in on the tablet.

NOTE: Registration’ is different from ‘check in’

Please notify your team of your actual start time, but have them arrive 10 minutes prior-our
staff will greet you and provide instructions. During this time:
*Check hats, belts, pants, socks, cleats etc. to ensure player is picture ready
*Bring glove/bat. We will have extra bats.
*No gum
*Clean face
(We do not edit scabs, uniform stains, boogers & etc. We will have wipes on site if
needed)
*Practice arm crossing with players
Please leave bags in an area away from the trailer.

Notify staff members during the check-in process if you have identical twins on the team or
if a coach coaches multiple teams.
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Siblings/Coach and Player pictures: We will offer sibling and coach/player pictures at a
dedicated station (most likely). We will not photoshop people together for sibling/coach
player pictures.

If players have siblings in different time slots and plan to come at the same time, please
have them come during the oldest siblings time slot if possible.

*In an effort to stay on schedule, parents will not be permitted into the trailer. Please
communicate to them to have their player picture ready when the player enters the
shooting area. We do not adjust clothing/hair etc.

Catchers can do pictures in their gear in addition to uniform pictures. Have gear on before
they reach the trailer door.

After Picture Day

Gallery should launch approximately 2 weeks after picture day. An email will be sent to
emails/phone numbers gathered through the registration form. If someone does not
receive the email with the gallery link, the team mom can share their email. It will be the
same email for everyone. There is no need to contact us directly. Those that purchased the
digital image package on picture day will receive a personalized email with a direct link to
their gallery. However, there will be instructions in the league wide email to access their
photos if they don’t receive the personal email.

Physical items purchased on picture day will be distributed by our staff at the park at a
predetermined time.

Questions/issues regarding a team photo must be directed to the team mom. If a parent
reports that a player/coach is missing, the team mom must verbally verify with the
parent/coach whether or not they took pictures.

Online gallery purchases should take 7-10 days to arrive. If the items do not arrive, please
have the customer contact us. We have a lab partner out of state, so we will have no
knowledge of the status.

We will provide a form for issues/questions after the gallery launches.

Picture Day Specials
We will provide information on sale items in our communications prior to picture day.
Payment options for picture day specials are cash and check only.

If you have any questions, or require additional information, please feel free to reach out.
Jennifer and Jon Riveira

Game Changer Photography and Graphic Arts, LLC

info@gcpics.net



