Tier 3 Resurgence Mitigation
Operating Procedures for Glacier Ice Arena
ENTERING / EXITING THE BUILDING
All staﬀ, coaches and patrons must enter through the front doors marked
entrance. There are NO EXCEPTIONS to this. Please enter via the doors closest
to the pro shop marked entrance.
Upon entering the building everybody must sign in marking the date, time, name
and telephone number. This must be done every single time you enter the
building.
Exiting the building must be through the front doors closest to the oﬃces
marked exit. the doors at the rear of the building must not be used at any time
other than in the case of an emergency.
FACE MASKS
Face masks must be worn at all times by everyone who enters the building. This
means all coaches, staﬀ and patrons must wear masks, covering their nose and
mouth, whether on or oﬀ the ice. Clear perspex shields are no longer acceptable
unless worn with a mask.
SOCIAL DISTANCING
Social distancing guidelines must be adhered to wherever possible. Please
remember to stay at least six feet away from colleagues and customers
whenever you can.
HOCKEY
Please enter the Glacier 10 minutes prior to your reservation. Anyone entering
the building must sign in at the Glacier front desk. Masks are required 100% on
and off the ice while you are in the Glacier. Parents are to drop off only and not
enter the building. If your child needs assistance, you must leave the building
once they are on the ice. Locker rooms will not be available and are locked for
your safety, so please dress prior to your arrival. Participants will be required to
depart the facility immediately after reserved session.
FREESTYLE
All coaches must continue to wear masks, covering your nose and mouth.
Perspex shields are no longer acceptable unless worn with a face mask.
Freestyle Ice will continue with a maximum of 15 skaters on the ice at any time.
Freestyle ice must be pre booked.
All skaters must wear face masks at all times.
Coaches are not permitted on the ice - coaches on players benches, rink doors,
Zamboni doors if needed.
No coaching of tots or students that require physical help.

Observe social distancing guidelines at all times.
Please encourage your students to observe social distancing guidelines, and
ensure they wear face masks at all times.
Skaters will be asked to arrive as close to their ice time as possible. The
Conference room will still be available for putting on skates if needed.
No parents in the stands
CLASSES
All classes will be paused until further notice.
PUBLIC SKATE / RAT HOCKEY
All public skate and rat hockey will be paused until further notice.

